
To whom it moy concern:

The Portmeirion Group UK storted working with The Whole Thing in 20161o improve our
solespeople's knowledge of key occounis ond to focilitote the chonges required of our
soles feoms in on evolving morkei ploce. We were impressed with the course ond the level
of professionolism shown by TWT resulted in us developlng more progrommes with them.
Since this first session we hsve olso undertoken the following octivities / progrommes:

Negotiotion course for the seller
Negotiotion course for the buyer
"How to close the sole" troining for our soles teom
Projeci monogement skills for our senior leodership teom
Long term Mentoring progrommes for 4 ol ovr senior employee's

We hove been pleosed with the outcomes ond improvements we hove seen within our
business following the progrommes we hove worked on with TWT ond ore discussing new
projects with TWT os our development portner of choice.

PhilAtherton
Grouo Soles & Morkgtinq Director

PORTMEIRIONG RO U P
Porlmeirion Group UK Limited

Regislered Office: London Rood, Stoke-on-Trent, ST4 7QQ, Englond
Tel: +44(O)1782744721 Foxi +4a (0)l 782744061

wwwporlmeiriongroup.com

A wholly owned subsidiory of Portmeirion Group PLC
Registered in Englond ond Woles No, 417484

Mode from 100% recycled ond recycloble moieriols


